AWt HEATER

TROUBLESHOOTING CHEAT SHEET

For more details go to ChadwellSupply.com/t/Water-Heater-Troubleshooting
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= © 1. GasOn? 4. Clogged Air Intakes 1. Clogged Vent (Even Partially)?
g ') 2. Pilot Light Lit? or Vent (Even Partially)? 2. Sediment in Tank?
:5 E - Follow Exact Instructions \5. Flammable Vapor
- Igniter Sparking Sensor (FVS)?#**
W %5’ - Clogged Gas Line 6. Gas Valve Bad? Water Too Hot
< AP 3 Thermocouple? 1.T'Stat Set Too High?
(C) o= 2. T'Stat Malfunctioning?

Check First

[\ Check Second

- Proper Supply Voltage

- Connections/Disconnect
3. Reset T'Stat?

- Listen for Click

No Hot Water

1. Breaker On? 4,
2. Getting Power?* 5.

T'Stats Working?
Elements Working?*

- Continuity (8-16 ohms)
- Ground

2
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J\ Check Second [[

- Listen for Click

5. Dip Tube Damaged?

Check First [\ Check Second
E 1. Gas On? 4. Flammable Vapor Water Does Not Stay Hot
oM 2. Pilot Light Lit? Sensor (FVS)?#**
= - Follow Exact Instructions \ 5. Gas Valve/T'Stat . T&P Valve?**
° - Igniter Sparking Working? - Hot to Touch
T - Clogged Gas Line - Signs of Discharge
(<3 3. Thermocouple? 2. T'Stat Working?
=2 - Increase Temp

Check First

J\ Check Second
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Takes Too Long to Reheat

1.T'Stat Need Adjusting?

2. Lower T'stat Or Element
Not Working?*

3. Sediment in Tank?

Water Too Hot

1.T'Stat Set Too High?

Leak Detected

"5 Check First 2.T'Stat Malfunctioning?

E ..6 1. T&P Valve?** 3. T'Stats Working? 3.T'Stat Not Seated Properly?
o - Hot to Touch 4. Elements Working?*

8 P - Signs of Discharge - Continuity (8-16 ohms)

L] 2. Reset T'Stat? - Ground
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. Drain Valve?

. T&P Valve?**

. Water Lines/Fittings?

. Tank Condensation?

. Visible Rust or Hole on Tank?
- Tank Must Be Replaced
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3. Dip Tube Damaged?

Takes Too Long to Reheat

* Electric hot water heater troubleshooting involves checking wiring that has a significant amount of current.
Make sure power is turned off and multi-meter is set correctly for diagnostic being performed.

** |f T&P Valve vents or fails regularly the temp is too high and T'Stat may be malfunctioning OR the water
pressure to unit may be too high and the pressure regulator on unit supply line should be replaced.

*** |f FVS fails multiple times, there are vapors present and further investigation is necessary.
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