
 

 

FULL (ONE YEAR) PARTS AND LABOR WARRANTY 

During the first year after the date of original purchase, Brothers Air Conditioning, through its authorized 
distributors will replace any parts which are defective in material or workmanship due to normal use. Labor, 
handling and transportation costs to diagnose, repair or replace such defective parts are not covered by this 
limited parts warranty and are the owner’s responsibility. This limited warranty is valid only to the original 
purchaser of the product, is not assignable or transferrable to any subsequent user, and applies only when the 
product is installed by a dealer or licensed professional, and used within the United States (“ U.S.”) 

Note: Please retain dated receipt or delivery ticket as evidence of the Date of Purchase for proof of warranty 

 

LIMITED (FIVE YEAR) SEALED SYSTEM WARRANTY 

In addition to the full (one year) parts warranty described above, Brothers Air Conditioning, will, through its 
authorized distributors, exchange sealed system parts (consisting of compressor, evaporator, condenser, and 
interconnecting tubing) during the second through fifth year from the original date of purchase, providing the 
parts are defective in materials or workmanship. Labor, handling and transportation costs to diagnose, repair or 
replace such defective parts are not covered by this limited parts warranty and are the owner’s responsibility. In 
the event of any required parts replacement within the period of this warranty, Brothers Air Conditioning, 
replacement parts shall be used and will be warranted only for the period remaining on the original warranty. 

 

EXCEPTIONS 

The above warranty does not cover failure to function caused by damage to the unit while in your possession 
(other than damage caused by defect or malfunction), or by improper installation, faulty repair, use of unapproved 
refrigerants, or by unreasonable use of the unit, including – without limitation – failure to provide reasonable and 
necessary maintenance or to follow the written installation and operating instructions. If the unit is put to 
commercial, business, rental or other use or application other than for residential use, we make no warranties, 
express or implied, including, but not limited to, any implied warranty of merchantability or fitness for particular 
use or purpose. 

 


