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1 2
Paste the fixed Seal according to
the above figure and instructions.

The Seals and blocks shown above are all backed with glue.
You need to tear the paper to paste and fix it When installing.
Please be careful when you cutting.

Complete grounding connection and
product embedded wall sleeve.

Take out the unconnected end of the ground
wire in the wall sleeve, and then embed the
unit into the wall sleeve, as shown and then
hold on. Use a screwdriver to unscrew the
second screw below the unit and tighten the
ground wire connection(Make sure that the
toothed washer is against the cabinet).

Slide the unit completely
to the rear to ensure a
good seal, making sure
the ground wire does
not become tangled.
 

#8 White Westinghouse/Frigidaire/
 Carrier 52F Series(16/17-1/2" Deep)

installation guide

Complete the first installation step according to the wall cover installation guide (page 8) and aluminum grid installation guide (page 9) .

 NOTE

Guide to installation before embedding the product into the wall

Tear the Seal(NO.13) paper from the
back, and attach it to the top of the
sleeve where it meets the aluminum
grille.

Cut the Seal(NO.12)
to a 14" high, Paste
on the left and right
sides of the sleeve.

Cut the Seal(NO.14)
to a 14" long, Paste
it on the sleeve left
and right sides of the
bottom edge.

Cut the
Seal(NO.13)
to a 14" high,
Attach it
vertically to the
grille as shown.

Sleeve Front View

Don't forget to place the
plastic grille(NO.6) in the
wall sleeve between the
unit and the aluminum grille.
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#9 White Westinghouse or Frigidaire(22" Deep) installation guide

Complete the first installation step according to the wall cover installation guide (page 8) and aluminum grid installation guide (page 9) .

 NOTE

Guide to installation before embedding the product into the wall

1 2
Paste the fixed Seal
according to the above
figure and instructions.
The Seals and blocks shown above are all backed with glue.
You need to tear the paper to paste and fix it When installing.
Please be careful when you cutting.

Complete grounding connection and
product embedded wall sleeve.

Take out the unconnected end of the ground
wire in the wall sleeve, and then embed the
unit into the wall sleeve, as shown and then
hold on. Use a screwdriver to unscrew the
second screw below the unit and tighten the
ground wire connection(Make sure that the
toothed washer is against the cabinet).

Slide the unit completely
to the rear to ensure a
good seal, making sure
the ground wire does
not become tangled.
 

Cut the Seal(NO.12) to a 14"
high, Paste on the left and
right sides of the sleeve.

Cut the Seal(NO.13) to
a 14" high, Attach it vertically
to the grille as shown.

Paste the Tapered Spacer
Block(NO.8) on the sleeve
of the bottom as shown
(This operation is to allow
the product to drain
properly).

Tear the Seal(NO.13) paper
from the back, and attach it
to the top of the sleeve where
it meets the aluminum grille.

For the sleeve with too
much depth, we need to
add centering/support
blocks(No. 7) and Plastic
Divider(No. 15). Please
refer to the figure for
installation.

NOTE：There are two benefits to adding the rear plastic partition:
1. E�ective air inlet and outlet interval between the air inlet and outlet grilles
at the rear of the unit to improve the e�ciency of air inlet and outlet
2. Play the role of stabilizing unit under product working condition.

15
-1

/4
"

You may need
to trim the
length to size.

The blocks 
has card slots 
into which the
plastic divider
can be inserted.

Don't forget to place the
plastic grille(NO.6) in the
wall sleeve between the
unit and the aluminum grille.
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You can installing aluminum grille at first. installation guide

The previous directions are the preferable way to mount the new Aluminum Grill. The units performance is slightly better and the possibility
of draughts is reduced. As a last resort, direct mounting of the grille to the unit can be considered (the installation tutorial follows).
The Aluminum Grille must be installed prior to inserting the unit into the sleeve.

 NOTE

1 2
Paste the Seals(NO.12)
as shown.

Paste the Seals(NO.12) as shown. It provides a
safe distance between the fins and the Aluminum
Grille, and acts as a bu�er to prevent them
from touching.

Install the unit with the Aluminum Grille and
embed it into the Wall Sleeve.

Line up the Aluminum Grille with
the rear hole of the unit as shown,
then tighten and secure it using
Screws and Screw Washer(NO.16). 
The protruding side of the
aluminum grille fin needs to be
mounted outwards.

Screw(NO.16)

Paste the
Seals(NO.12)

1/8 Hole
Grille &
Flange

If the unit has not been pre-drilled, carefully drill
four 1/8" holes through the grille and into the side
flange of the unit, then fasten it with
Screws(NO.16). Be careful not to drill into the
copper heat exchanger coils.
Finally, insert the unit into the sleeve.
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1. TO TURN UNIT ON OR OFF:

NOTE: The unit will initiate automatically
the Energy Saver function under Cool, Dry,
Auto(only Auto-Cooling and Auto-Fan) modes.

Press       POWER button to turn unit on or o�.

2. TO CHANGE TEMPERATURE SETTING:

Get to know the features. ELECTRONIC CONTROL OPERATING
INSTRUCTIONS

3. TO ADJUST FAN SPEEDS:

Press to select the Fan Speed in four steps-Auto,
Low, Med or High. Each time the button is
pressed, the fan speed mode is shifted. For some
models, the fan speed can not be adjusted under
HEAT mode. On Dry mode, the fan speed is
controlled at Low automatically

4. SLEEP FEATURE:

Press Sleep button to initiate the sleep mode. In
this mode the selected temperature will increase
(cooling) or decrease (heating) by 2 F/1 C
30 minutes after the mode is selected. The
temperature will then increase (cooling)
or decrease(heating) by an other 2 F/1 C after an
additional 30 minutes. 

5. CHECK FILTER FEATURE:

Press Check filter button to initiate the 
feature. This feature is a reminder to clean
the Air Filter for more e�cient operation. 
The LED(light) will illuminate after 250
hours of operation. To reset after cleaning 
the filter, press the Check Filter button and
the light will go o�.

Sleep Check
Filter

Follow
Me

Auto

On/o�Fan

High

Med 

Low

Energy
Saver

on o�

Timer

Auto

Fan

Cool

Dry

Mode

TEMP/TIMER

TEMP/TIMER

Heat

(Electric Heating Models) (Cooling Only Models)

Before you begin, thoroughly familiarize yourself with the control panel as shown below and all its functions, then follow the symbol for the
functions you desire. The unit can be controlled by the unit control alone or with the remote.

 NOTE

1

3

4
56

8

10

9

2

Press    /     UP/DOWN buttonto change
temperature setting.
NOTE: Press or hold either UP or DOWN button
until the desired temperature is seen on the
display. This temperature will be automatically
maintained anywhere between 62 F(17 C) and
86 F(30 C). If you want the display to read the
actual room temperature, see To Operate on
Fan Only section.

This new temperature will be maintained
for 7 hours before it returns to the originally
selected temperature. This ends the Sleep
mode and the unit will continue to operate
as originally programmed. The Sleep mode
program can be cancelled at any time
during operation by pressing the Sleep
button again.

7
Sleep Check

Filter

Follow
Me

Auto

On/o�Fan

High

Med 

Low

Energy
Saver

on o�

Timer

Auto

Fan

Cool

Dry

Mode

TEMP/TIMER

TEMP/TIMER

1

3

4
56

8

10

9

2

7

This control panel is based on the typical model. Not all the functions describing in this manual are available for all the models.The machine
you purchased may be slightly di�erent.
If the unit breaks o� unexpectedly due to the power cut, it will restart with the previous function setting automatically when the power resumes.
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ELECTRONIC CONTROL OPERATING INSTRUCTIONS

6. ENERGY SAVER FEATURE:

Press Energy saver button to initiate this
function. This function is available on COOL, DRY,
AUTO (only AUTO-COOLING and AUTO-FAN)
modes.The fan will continue to run for 3 minutes
after the compressor shuts o�. The fan then cycles
on for 2 minutes at 10 minutes intervals until the
room temperature is above the set temperature,
at which time the compressor turns back on and
Cooling Starts.

7. FOLLOW ME FEATURE:

This feature can be activated from the remote
control ONLY. The remote control serves as a
remote thermostat allowing for the precise
temperature control at its location.
To activate the Follow Me feature, point the remote
control towards the unit and press the Follow Me
button. The remote display is actual temperature at
its location. The remote control will send this signal
to the air conditioner every 3 minutes interval until
press the Follow Me button again. If the unit does
not receive the Follow Me signal during any 7 
minutes interval, the unit will beep to indicate the
Follow Me mode has ended.

8. TO SELECT THE OPERATING MODE:

To choose operating mode, press Mode button.
Each time you press the button, a mode is
selected in a sequence that goes from Auto,
Cool, Dry, heat(cooling only models without) and
Fan. The indicator light beside will be illuminated
and remained on once the mode is selected. The
unit will initiate automatically the Energy Saver
function under Cool, Dry, Auto(only Auto-Cooling
and Auto-Fan) modes.
To operate on Auto feature:
  When you set the air conditioner in AUTO mode,
  itwill automatically select cooling, heating
  (cooling only models without), or fan
  only operation
  depending on what temperature you have
  selected and the room temperature.
  The air conditioner will control room
  temperature automatically round the
  temperature point set by you.
  The air conditioner will control room
  temperature automatically round the
  temperature point set by you.
  In this mode, the fan speed cannot be
  adjusted, it starts automatically at a speed
  according to the room temperature.

To operate on Dry mode:
  In this mode, the air conditioner will
  generally operate in the form of a
  dehumidifier. Since the conditioned
  space is a closed or sealed area, some
  degree of cooling will continue.

To operate on COOL mode:
  Choose Cool Mode to set the cooling
  function. Use the Up and Down buttons
  to choose the desired temperature.
  When Cool Mode is selected, the fan
  speed can be adjusted by pressing the
  fan button.
To operate on HEAT mode
(cooling only models are excluded) :
  Choose Heat mode to start heating
  operation. Use Up and Down buttons to
  set the desired temperature.
  Press the fan button to select the fan
  speed. For some models, the fan speed
  can't be adjusted.
To operate on Fan Only:
  Use this function only when cooling is
  not desired, such as for room air
  circulation or to exhaust stale
  air(optional)-Remember to open the
  vent during this function, but keep it
  closed during cooling for maximum
  cooling e�ciency. You can choose any
  fan speed you prefer.
  During this function, the display will
  show the actual room temperature, not
  the set temperature as in the cooling
  mode.
  In Fan only mode, the temperature is
  not adjusted.



AS-Room temperature sensor error-Unplug the 
unit and plug it back in. If error repeats, call for 
service.
ES-Evaporator temperature sensor
error-Unplug the unit and plug it back in. If error 
repeats, call for service.
HS-Electric heating sensor error-
Unplug the unit and plug it back in. If error 
repeats, call for service. 
CS-The sensor of the outdoor unit condenser is 
faulty-Unplug the unit
and plug it back in. If error repeats, 
call for service.
oS-Room temperature sensor error-
Unplug the unit and plug it back in. If error 
repeats, call for service.
E3-The fan stall error-Unplug the unit and plug it 
back in. If error repeats, 
call for service.
E0-Failure of EEPROM parameter-
Unplug the unit and plug it back in. If error 
repeats, call for service.

10. DISPLAY:9. TIMER: AUTO START/STOP FEATURE:

When the unit is on or o�, first press Timer button,
the TIMER ON indicator light illuminates. It indicates
the Auto Start program is initiated.
When the time of TIMER ON is displayed, press the
Timer button again, the TIMER OFF indicator light 
illuminates. It indicates the Auto Stop program
is initiated.
Press or hold the UP or DOWN button to change the
Auto time by 0.5 hour increments, up to 10 hours,
then at 1 hour increments up to 24 hours.The control
will count down the time remaining until start.
The selected time will register in 5 seconds, and the
system will automatically revert back to display the
previous temperature setting or room temperature
when the unit is on (when the unit is o�,there is no
display).
Turning the unit ON or OFF at any time
or adjusting Turning the unit ON or OFF at any time
or adjusting the timer setting to 0.0 will cancel the
Auto Start/Stop timed program.

Shows the set temperature in "°C" or 
"°F " and the Auto-timer settings. 
While on Fan only mode, it shows the 
room temperature. If the room
temperature is too high or low, it will 
display“HI” or “LO”.

Displays
Error codes:

ELECTRONIC CONTROL OPERATING INSTRUCTIONS

25
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1 3

One more thing

Your AC may look
a little di�erent.

Normal Sounds /
Sound Performance

Additional Notes

All the illustrations in this manual are
for explanation purpose only. Your air
conditioner may be slightly di�erent.
The actual shape shall prevail.

High e�ciency compressors may have a
high pitched chatter during the
cooling cycle.

High Pitched Chatter

At the front of the unit, you may hear the
sound of rushing air being moved by the fan.

Sound of Rushing Air

“Gurgling or hissing” noise may be heard
due to refrigerant passing through
evaporator during normal operation.

Gurgle/Hiss

Unit may vibrate and make noise because
of poor wall or window construction or
incorrect installation.

Vibration

Droplets of water hitting condenser during
normal operation may cause “pinging or
switching” sounds.

Pinging or Switching

2

Additional things
you should know.
Now that you have mastered the operating
procedure, here are more features in your
control that you should become
familiar with.
  The Cool circuit has an automatic 3 minutes
  time delayed start if the unit is turned o�
  and on quickly. This prevents overheating
  of the compressor and possible circuit
  breaker tripping.The fan will continue to
  run during this time.
  The control is capable of displaying
  temperature in degrees Fahrenheit or
  degrees Celsius. To convert from one to
  the other, press and hold the Left and
  Right Temp/Timer buttons at the same
  time, for 3 seconds.
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How to clean & change your filter.Cleaning & Maintenance

   

CAUTION: Clean your air conditioner occasionally
to keep it looking new. Be sure to unplug the unit
before cleaning to prevent shock or fire hazards.

CAUTION: If you plan to store the air conditioner during the winter,
remove it carefully from the window according to the installation
instructions. Cover it with plastic or return it to the original carton.

Air Filter Cleaning
The air filter should be checked at
least once a month to see if cleaning
is necessary. Trapped particles in the
filter can build up and cause an
accumulation of frost on the
cooling coils.
• Take the filter by the center and pull
   up and out.
• Wash the filter using liquid
   dishwashing detergent and warm
   water. Rinse filter thoroughly. Gently
   shake excess water from the filter. 
   Be sure the filter is thoroughly dry
   before replacing. Or, instead of
   washing you may vacuum the filter
   clean.
Note: Never use hot water over
40°C(104°F) to clean the air filter. 
Never attempt to operate the unit
without the air filter.

Energy Saving Note
In order to reach the maximum energy
saving and comfort, it is recommended
to use a cover to insulate the unit when
the unit is not in use. The recommended
size for the unit is 24.4"x14.8"x2.2"(WxHxD).

Check the air filter at least once
a month to see if cleaning is necessary.

Be sure to unplug the air conditioner to
prevent shock or fire hazard. The cabinet
and front may be dusted with an oil-free
cloth or washed with a cloth dampened in
a solution of warm water and mild liquid
dishwashing detergent. Rinse thoroughly
and wipe dry. 
Never use harsh cleaners, wax or polish on
the cabinet front.
Be sure to wring excess water from the
cloth before wiping around the controls.
Excess water in or around the controls may
cause damage to the air conditioner.
Plug in air conditioner.

• 

• 

• 

• 

Cabinet Cleaning
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Problem SolvingTROUBLESHOOTING

Before calling for service, review this list. It may save your time and expense. This list includes common occurrences that are not the result of
defective workman-ship or materials in this appliance.

Air conditioner
does not start.

Wall plug disconnected. Push plug firmly into wall outlet.

House fuse blown or circuit breaker tripped. Replace fuse with time delay type or reset circuit breaker.

Plug Current Device Tripped. Press the RESET button.

Power is OFF. Turn power ON.

Air from unit does 
not feel cold 
enough.

Room temperature below 62°F(17°C). Cooling may not occur until room temperature rises above 62°F(17°C).

Temperature sensing behind air filter element touching cold coil. Keep it from the cold coil.

Set to a Lower temperature.

Compressor stopped when changing modes. Wait for 3 minutes after set to the COOL mode.

Air conditioner 
cooling, but room 
is too warm- ice 
forming on cooling 
coil behind 
decorative front.

Outdoor temperature below 64°F(18°C). To defrost the coil, set FAN ONLY mode.

Air filter may be dirty. Clean filter. Refer to Care and Cleaning section. To defrost, set to FAN ONLY mode.

Thermostat set too cold for night-time cooling. To defrost the coil, set to FAN ONLY mode. Then, set temperature to a
Higher setting.

Problem Solution

Air conditioner 
turns on and o� 
rapidly

Dirty air filter- air restricted. Clean air filter.

Outside temperature extremely hot. Set FAN speed to a Higher setting to bring air past cooling coils more frequently.
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Remote Sensing 
Deactivating 
Prematurely (Only
remote models)

Remote control not located within range. Place remote control within 20 feet and pointed in the general direction of
the air conditioner unit.

Remote control signal obstructed. Remove obstruction.

Problem Solution

Problem Solving

Air conditioner 
cooling, but room 
is too warm- NO 
ice forming on
cooling coil behind 
decorative front.

Noise when unit is 
cooling

Dirty air filter- air restricted. Clean air filter. Refer to Care and Cleaning section.

Temperature is set too High, set temperature to a Lower setting.

Air directional louvers positioned improperly. Position louvers for better air distribution.

Front of units is blocked by drapes, blinds, furniture, etc. - restricts air distribution. Clear blockage in front of unit.

Doors, windows, registers, etc. Open- cold air escapes. Close doors, windows, registers.

Unit recently turned on in hot room. Allow additional time to remove Stored heat  from walls, ceiling, floor and furniture.

Air movement sound. This is normal . If too loud, set to a slower FAN setting.

Window vibration - poor installation. Refer to installation instructions or check with installer.

Water dripping 
OUTSIDE when 
unit is cooling.

Unit removing large quantity of moisture from humid room. This is normal during excessively humid days.

Room too cold Set temperature too low. Increase set temperatur.

Water dripping 
OUTSIDE when 
unit is cooling.

Improper installation. Tilt air conditioner slightly to the outside to allow water drainage. Refer to installation
instructions - check with installer.

The design and specifications are subject to change without prior notice for product improvement. Consult with the sales agency or manufacturer
for details. Any updates to the manual will be uploaded to the service website, please check for the latest version.




